
Welcome to Globalstar V O I C E M A I L

Globalstar voicemail offers you the flexibility
and control you need to maintain your one-
on-one communications.

Flexibility
• Callers can leave voice messages for you at the

same time you make satellite phone calls.
• Maintain contact even when your satellite 

phone is off. When the phone is turned back on in
satellite mode, the message waiting indicator will
notify you of any new messages.

Control
• Prioritize your calls so you can respond to your

most urgent calls first.
• Even while making cellular calls on your

Globalstar phone, you still get messages for
missed satellite calls.

• Manage costs by retrieving your satellite voice
mail from any touch-tone phone.

SIGN-UP FOR GLOBALSTAR VOICEMAIL TODAY!
Voicemail service can be easily added to your exist-
ing Globalstar service, so if you’re not already taking
advantage of this convenience, contact your
Globalstar dealer today. Now, you’ll never miss a
Globalstar satellite phone call.

ACCESSING VOICEMAIL SERVICE IS
QUICK AND EASY!
Get your voice messages in three quick and easy
steps.
1. Call your own Globalstar number from any 

touch-tone phone.
2.Press 1 when you hear the greeting.
3.Enter your personal password that you 

have selected.

GETTING STARTED
Setting up your service for the first time

The first time you call the service, you will be asked
to set-up your personal mailbox.
1. Access your Globalstar Voicemail by calling your

own Globalstar number from any touch-tone
phone.

2.Press 1 when you hear the introductory greeting.
3.When asked for your temporary password,

enter 1, 2, 3, 4, 5.

4.The system will walk you through step-by-step
instructions for setting up your new password
and greetings. Your new password must be four
to six digits in length.

GREETINGS
There are four different types of greetings available
for your voicemail box:

1. Personal Greeting
You can personalize your voicemail greeting with
important details, such as when you will be avail-
able to return their calls.

2. Standard Greeting
A standard greeting is also available. This greeting
states: Your call has been forwarded to an automatic
Globalstar message system. The person you are try-
ing to reach <Globalstar phone number> is unavail-
able. At the tone, please record your message.

3. Extended Absence Greeting
This greeting requires callers to listen to your entire
message before recording their message. This is the
only type of greeting which callers cannot bypass
by pressing #.

4. Recorded Name Greeting
This greeting requires you to simply record 
your name. This greeting states: Your call has 
been forwarded to an automatic Globalstar 
message system. The person you are trying to 
reach <recorded name> is unavailable. At the tone,
please record your message.
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VOICEMAIL BOX DETAILS
• When you signed up for voicemail service, you 

selected a specific time zone. This time zone is
used to indicate message dates and times. For
example, if you chose Pacific Standard Time, a
message from a caller in New York at 5:00 p.m.
(EST) will be listed as a message left at 2:00 p.m.

• New messages are saved for 45 days.
• Once messages have been played, they are saved 

for 30 days.
• Your voicemail box can hold a total of 

25 messages.
• Your greeting can be up to 2 minutes in length.
• Callers can record a message up to 3 minutes 

in length.

POCKET GUIDE
For your convenience, a smaller pocket guide is
included. Simply remove it from this brochure 
(along the perforated edge) and fold it into pocket
size. It includes instructions on the following topics:
• How to access your voice mail
• Shortcuts while listening to your messages
• Commands after you have reviewed 

your messages
• How to change your greeting

Globalstar
www.globalstarusa.com

H
o

w
 to

 

access yo
u

r

V
o

icem
ail

1
.

Ca
ll 

yo
ur

 o
w

n 
G

lo
ba

ls
ta

r n
um

be
r

fr
om

 a
ny

 to
uc

h-
to

ne
 p

ho
ne

2
.

Pr
es

s 1
w

he
n 

yo
u 

he
ar

 th
e 

gr
ee

tin
g

3
.

En
te

r y
ou

r p
er

so
na

l p
as

sw
or

d 
th

at
yo

u 
ha

ve
 se

le
ct

ed

TO
A

C
C

ES
S

Y
O

U
R

V
O

IC
EM

A
IL

A
FT

ER
LI

ST
EN

IN
G

TO
Y

O
U

R
M

ES
SA

G
ES

,
TH

E
FO

LL
O

W
IN

G
A

D
D

IT
IO

N
A

L
SH

O
R

TC
U

TS
C

A
N

B
E

U
SE

D

TO
C

H
A

N
G

E
Y

O
U

R
V

O
IC

EM
A

IL
G

R
EE

TI
N

G

•
To

 ch
an

ge
 y

ou
r g

re
et

in
g 

to
 a

 
pe

rs
on

al
 g

re
et

in
g,

pr
es

s 4
3

1

•
To

 ch
an

ge
 y

ou
r g

re
et

in
g 

to
 a

 
st

an
da

rd
 g

re
et

in
g,

pr
es

s 4
3

3

•
To

 a
ct

iv
at

e 
or

 d
el

et
e 

an
 e

xt
en

de
d

ab
se

nc
e 

gr
et

tin
g,

pr
es

s 4
3

2

•
To

 ch
an

ge
 y

ou
r g

re
et

in
g 

to
 y

ou
r

re
co

rd
ed

 n
am

e,
pr

es
s 4

3
4

N
o

t
e

:
W

he
n 

an
 e

xt
en

de
d 

ab
se

nc
e

gr
ee

tin
g 

is
 d

el
et

ed
,t

he
 g

re
et

in
g 

w
ill

re
ve

rt
to

 y
ou

r p
er

so
na

l g
re

et
in

g.

V
O

IC
EM

A
IL

SH
O

R
TC

U
TS

R
ec

ei
ve

 i
n

fo
rm

at
io

n
ab

o
u

t 
m

es
sa

g
e

4
5

6

R
ew

in
d

P
au

se
/R

es
ta

rt

1
2

3

Sk
ip

 A
h

ea
d

Er
as

e
Lo

u
d

er
 v

o
lu

m
e

7
8

9

So
ft

er
 v

o
lu

m
e

Ex
it

H
el

p

*
0

#

Sk
ip

 M
es

sa
g

e

1
1

Re
w

in
d 

to
 st

ar
to

f m
es

sa
ge

3
3

Fo
rw

ar
d 

to
 e

nd
 o

f m
es

sa
ge

7
7

Q
ui

ck
 e

ra
se

9
9

Q
ui

ck
 sa

ve

4
Re

pl
ay

9
Sa

ve
 M

es
sa

ge




